APPLICATION FOR 
LETTERS PATENT OF THE UNITED STATES 



CERTIFICATE OF MAILING 
"EXPRESS MAIL" 

Mailing Label Number 

Date of Deposit Apri I } £ , Irtrt ( 

I hereby certify that this paper or fee is being deposited with 
the United States Postal Service "EXPRESS MAIL POST 
OFFICE TO ADDRESSEE" Service under 37 CFR 1.10 on 
the date indicated above and is addressed to the Assistant 
Commissioner for Patents, Washington, D.C. 20231. 

(type or print name of person certifying) 



Signature / 



SPECIFICATION 



To all whom it may concern: 

Be It Known, That I, WAYNE L. HUTCHINSON, of Columbia, SC, have 
invented certain new and useful improvements in METHODS FOR DYNAMICALLY 
CONFIGURING THE CARDINALITY OF KEYWORD ATTRIBUTES, of which I 
declare the following to be a full, clear and exact description: 



NCR Docket No. 8599 



METHODS FOR DYNAMICALLY CONFIGURING THE 
CARDINALITY OF KEYWORD ATTRIBUTES 

Wayne L. Hutchinson 

5 FIELD OF THE INVENTION 

The present invention relates to methods for dynamically expanding 
the cardinality associated with keyword attributes in a data store. 

BACKGROUND OF THE INVENTION 

10 Information collected about customers in the retail industry is 

typically stored by individual retailers in one or more databases. The 
information is used by the retailer to facilitate communications with their 
customers, to assist with the billing of their customers, and to improve the 
marketing of products or services to their customers. The warehousing 

15 and mining of this information is often referred to as customer relationship 
management (CRM). A plethora of information technology services and 
tools have been created in recent years to assist retailers in developing 
CRM systems from their existing customer databases. 

Many retailers are still finding the task of creating CRM systems 

20 daunting, because often each retailer will have multiple disparate legacy 
databases having information about customers, and these databases need to 
be integrated in order to achieve a complete customer data representation. 
Moreover, the quality and accuracy of any CRM system is directly 
dependent upon the completeness of the customer data on which it depends. 

25 Accordingly, one of the paramount prerequisites of any successful CRM 
system is to establish a centralized data representation of a customer. 
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To achieve this, requires a single database table with design 
consistency such that all the various permutations of similar customer 
attributes are identified within the table as a single consistent customer 
attribute. For example, consider two databases within a retail 
5 establishment, the first is used to record and market to customers 

purchasing by mail order catalogue, and the second is used to record and 
market to customers purchasing by phone. 

Over the course of time, each of these databases may have been 
populated, enhanced, and utilized by two separate business units within the 
10 retail establishment. As a result, each database table may represent 

attributes associated with the same customer in mutually exclusive manners 
making the integration of the two databases a labor intensive and expensive 
process for the retail establishment. 

For instance, if the first database table recorded the various phone 
15 numbers of a customer as fields or attributes with field names such as 

"phone 1," "phone2, ,n, phone3," and the like, while the second database table 
recorded the same phone numbers of the customer as fields or attributes 
with field names such as "home," "cell," "work," and the like, then creating 
a centralized representation of the customer would require mapping the 
20 disparate naming conventions to a single consistent naming convention. 
Moreover, if each database has any significant number of attributes 
associated with each customer within the database, then the mapping of the 
disparate attributes of the two databases to a consistent schema may be 
very expensive for the retail establishment. Furthermore, achieving a 
25 consistent naming convention for disparate database tables is largely a 
manual process which typically cannot be achieved through automated 
software processes. 
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As one skilled in the art will readily appreciate, as the number of 
disparate databases and disparate naming conventions for attributes of each 
database increases within a retail establishment, the expense of migrating 
to a consistent centralized database will corresponding increase as well. 
Therefore, many retail establishments have been slow to migrate towards 
the CRM paradigm, and they have not benefitted, to any significant degree, 
from the CRM services and tools available in the industry. 

Accordingly, methods are needed wherein a single database table 
definition would permit the rapid and easy migration of disparate database 
tables into a single consistent table. To achieve this, the cardinality (e.g., 
the relationship between the attribute and the value of the attribute, such as 
by way of example only, one to one, one to many, and the like) associated 
with the database attributes must be dynamically modifiable. By 
permitting the attributes of a table definition, associated with a database 
table, to be dynamically configured a single table definition may be defined 
wherein disparate attributes are seamlessly integrated. 

In this way, retail establishments and any other organization, may 
rapidly and efficiently integrate all the information within the 
establishment's disparate databases by migrating the databases to a single 
table definition using standard automated database extraction and database 
insertion operations. This permits establishments the ability to rapidly 
create powerful and centralized data warehouses without the need to 
eliminate or modify any established information collection processes. 

Database designers cannot adequately predict all of the attributes 
that will ever be of interest, correspondingly a flexible design approach to 
accommodate any unforeseen attributes which develop over the course of 
time is desirable. The adaptability of a new approach, which would permit 
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a single database design to integrate with multiple disparate customer 
database environments without changing the single design, is highly 
desirable. 

SUMMARY OF THE INVENTION 

Accordingly, an object of the invention is to provide methods for 
dynamically configuring the cardinality associated with keywords in a data 
store. A table definition, associated with a table of a data store, may be 
defined to include a keyword value field which when combined with 
keyword and identification fields may be used to form a composite key 
associated with the table. 

The cardinality associated with any given keyword may be 
dynamically altered as unique values are added to the keyword value field, 
without the need to alter the table definition of the data store. In this way, 
disparate data stores having information relevant to a single keyword may 
be combined in a single table definition that permits the keyword 
cardinality to be expanded without redesigning the table definition to 
achieve the same. As a result, data design consistency may be achieved 
programmatically without the need for labor intensive redesigning or ad 
hoc creation of table definitions which are typically required when 
information from disparate tables are integrated into a single table. 

Additional objectives, advantages and novel features of the invention 
will be set forth in the description that follows and, in part, will become 
apparent to those skilled in the art upon examining or practicing the 
invention. The objects and advantages of the invention may be realized 
and obtained by means of the instrumentalities and combinations 
particularly pointed out in the appended claims. To achieve the foregoing 
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and other objects and in accordance with the purpose of the present 
invention, methods for dynamically configuring a cardinality associated 
with keyword attributes are provided. 

One aspect of the present invention provides a method for 
dynamically configuring a cardinality of keyword attributes having 
executable instructions, wherein a table is received. The table has a table 
definition including an identification field, a keyword field, and a keyword 
value field. First and second values are inserted into the table and 
associated with a first keyword. The values are part of the keyword value 
field while the first keyword is part of the keyword field. Further, a first 
identification which is part of the identification field is associated with the 
first keyword and the values. 

Another aspect of the present invention provides a method for 
expanding a table definition having executable instructions where a table 
definition is received. The table definition includes an identification field, 
a keyword field, and a keyword value field. First and second values of the 
keyword value field are associated with a first keyword of the keyword 
field. 

Furthermore, a method for expanding a keyword by permitting one or 
more keyword values to be associated with each keyword is provided 
having executable instructions for receiving a table having an identification 
field, a keyword field, and a keyword value field. Moreover, a first 
keyword is received and associated with the keyword field. The first 
keyword has first and second values where each value is associated with 
the keyword value field. 

Still other aspects of the present invention will become apparent to 
those skilled in the art from the following description of an exemplary 
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embodiment, which is by way of illustration, one of the best modes 
contemplated for carrying out the invention. As will be realized, the 
invention is capable of other different and obvious aspects, all without 
departing from the invention. Accordingly, the drawings and descriptions 
5 are illustrative in nature and not restrictive. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The accompanying drawings, incorporated in and forming part of the 
specification, illustrate several aspects of the present invention and, 
10 together with their descriptions, serve to explain the principles of the 
invention. In the drawings: 

Fig. 1 depicts a flow diagram of a method for configuring a 
cardinality of keyword attributes; 

Fig. 2 depicts a flow diagram of a method for expanding a table 
15 definition; 

Fig. 3 depicts a schematic diagram of table definitions; and 

Fig. 4 depicts a flow diagram of an access method having two tables; 

and 

Fig. 5 depicts a flow diagram of a method for expanding a keyword. 

20 

DETAILED DESCRIPTION 

The present invention provides methods for dynamically configuring 
the cardinality associated with keyword attributes of a data store. One 
embodiment of the present invention is implemented by providing a single 
25 table definition within the NCR Teradata database and utilizing standard 
SQL database operations to extract information from disparate databases 
which is then inserted into the single table definition. 
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However, as one skilled in the art will readily appreciate alternative 
database technologies and database application programming interface 
(API) languages (now known or hereafter developed) may also be readily 
employed. Moreover, as one skilled in the art will readily appreciate no 
database is needed at all, since the present invention could be written as a 
stand alone application providing its own database operations and its own 
database API. 

Information gathered by organizations is typically stored in 
databases. A database is a set of software applications which requires the 
information to be stored in a structured manner into one or more data 
structures referred to as database tables. Each table within the database 
includes columns (e.g. fields) and rows (e.g. tuples or records). Typically, 
each table has a single key or a composite key where access to a row of the 
table may be acquired when the appropriate key is provided. 

A single key consists of a single unique field within the table, such 
that no value within the unique field recurs within the table. A composite 
key includes two or more fields within the table, such that no set of values 
within the fields, used for purposes of key construction, are identical 
within the table. 

Furthermore, the fields of the table are defined when the table is 
initially created, this schema is often referred to as a table definition. If 
new fields are later added to the table, which were not initially defined, 
then the table definition must be modified to accommodate the newly added 
fields. As one skilled in the art will readily appreciate, modifying a table 
definition is an expensive and undesirable operation for large databases, 
requiring the table indexes and the entire database utilizing the table to be 
reconfigured or rebuilt. Also, during this operation access to the database 
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is often restricted and available computing cycles for other computing 
operations become scarce. As a result, large databases are typically rebuilt 
on dedicated computing devices or are rebuilt during off-peak usage hours, 
so a user's response time is not measurably affected. 

Accordingly, great effort and time are usually expended in the 
designing and creation of a database table definition, so that the definition 
may last for a reasonable amount of time without the need for modification. 
Moreover, when multiple databases are migrated to a single database a 
single table definition will need to be created to achieve consistency among 
all fields which are logically the same but stored under different field 
names within the multiple databases. 

Consider a table definition having three fields: Identification, 
Keyword, and Value; where the "Identification" field includes values 
associated with uniquely identifying a specific customer of a retail 
establishment, these values may include, by way of example only, account 
numbers, social security numbers, last names, and the like. Moreover, an 
Identification field may be manufactured by additional software, such that 
a specific customer is resolved and given a unique Identification number by 
the additional software. This may be done, by way of example only, by 
analyzing information received from an unknown customer, and 
determining based on the information, such as address, last name, and/or 
social security number, that the customer in question is uniquely 
identifiable with a Identification number "n." Of course, as one skilled in 
the art will appreciate any number of data mining techniques may be used 
to identify a specific customer and assign a unique Identification number to 
that specific customer. 
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Furthermore the "Keyword" field includes string values which are 
the field names of other disparate database tables, such as by way of 
example only "phone," "address," "cell," name," and others. Moreover, the 
"Value" field includes values associated with the keyword field. For 
example, if a keyword field value consists of the string "name" then a 
corresponding value field may include an associated value of "Hutchinson." 

By permitting the fields of a disparate database to be included as 
string values in the keyword field, then a single table definition having 
three fields as presented above may be used to permit the integration of 
multiple disparate database tables into the single integrated table definition 
presented above. In this way, a retail establishment having separate or 
conflicting field names within disparate databases for information 
regarding the same customer may be seamlessly migrated to a single table 
using the table definition presented. Standard database extraction 
operations may then be used to extract the fields of a database associated 
with a customer and used in connection with standard database insertion 
operations to insert the extracted fields and their corresponding values into 
the table definition presented. 

Fig. 1 depicts one flow diagram of a method for configuring a 
cardinality of keyword attributes. Initially, a table definition is received in 
step 10 having three fields defined: an "Identification" field defined in step 
20, a "Keyword" field defined in step 30, and a "Value" field defined in 
step 40. The Identification field may include any information which is 
used to uniquely identify an account, customer, client, and the like. The 
Keyword field includes strings associated with fields of external data 
stores, and the Value field includes a value for a corresponding Keyword 
string. Although, as one skilled in the art will appreciate, no Identification 



NCR Docket No. 8599 



field is required at all since this field may also be listed as a string name 
within the Keyword field itself. 

The three fields are associated with a table in step 50 by creating a 
table definition. The table is created having a composite key which 
5 includes all three fields of the table definition in step 60. An initial 
Keyword string ("keywordl") is acquired from one or more external data 
stores along with an initial Value ("value 1"). As previously presented, the 
Keyword string (e.g., keywordl) is a field name of an external table 
definition and the Value associated with the string (e.g., "valuel"). 

10 Acquisition of keywordl and valuel may be accomplished, by way of 
example only, by extracting these items from an external database using 
any standard SQL search query. 

In step 70, keywordl and valuel are inserted into the table, so as to 
create a first tuple or row in the table in step 80. Furthermore, keywordl is 

15 also associated with a second value ("value2") and inserted in the table in 
step 90, so as to create a second tuple or row in the table in step 100. 

Assume for purposes of illustration only, a customer of a retailer 
with an account number of " 1 1 1 1 1 1 1 1 ." However, as previously presented 
the account number may just be used by another piece of software to assign 

20 a unique number to a customer associated with the account number. Or, 
alternatively the account number itself may be used as the Identification 
number, as discussed above. Further, the retailer maintains two disparate 
databases on customers, these databases are not integrated. Each database 
uniquely identifies the customer with the above account number, and each 

25 database contains a field entitled "phone" for the customer, however, in the 
first database a value associated with the phone field contains the 
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customer's home phone number, while the second database includes a 
phone field's value containing the customer's work phone number. 

In the present example, a table definition is established having three 
fields and two rows. The fields include "Identification," "Keyword," and 
"Value." Keyword 1 is the string "phone," and it is associated with the 
Keyword field. Moreover, the Identification field includes the account 
number "11111111." The Value field has two entries which represent the 
customer's home phone number and work phone number. The resulting 
table has a first row including the tuple "11111111, phone, home-phone- 
number" and a second row including the tuple "11111111, phone, work- 
phone-number." Access to the table is obtained using a unique composite 
key which includes all three fields of the table. The table appears as 
follows: 

Identification Keyword Value 

11111111 phone home-phone-number (e.g., 000-0000) 

1 1 1 1 1 1 1 1 phone work-phone-number (e.g., 1 1 1 -2222) 

In this way two disparate databases where integrated into a single 
database table definition where the Keyword phone which originally had a 
cardinality of one-to-one (e.g., the Keyword field value "phone" occurred 
only once within each database and had only one possible value, namely 
home or work phone number). Yet, by migrating to a table definition, as 
presented above, the cardinality associated with the keyword field is 
dynamically expanded to include a many-to-one relationship (e.g., the 
resulting table includes two phone Keywords, with each Keyword has one 
possible value, namely home or work phone number). Two disparate 
databases are merged into a single database table and the effective 
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cardinality originally associated with fields of the disparate databases are 
dynamically modified during the transition. 

As one skilled in the art will readily appreciate, the method depicted 
in Fig. 1 will readily permit automatic extraction and migration of multiple 
disparate database tables into a single integrated database table, thereby 
permitting a single centralized data store wherein the fields may be 
modified so as to change a cardinality associated therewith. This permits 
field extensibility and better data mining, since all information regarding a 
customer, may be centralized for purposes of data indexing, searching, 
retrieving, and extracting. 

Fig. 2 depicts one flow diagram of a method for expanding a table 
definition. A table definition used to define the attributes of a data store 
table is received in step 110. The table definition defines a single 
integrated table to include an "Identification" field in step 120, a 
"Keyword" field in step 130, and a "Keyword Value" field in step 140. A 
first value is identified in step 170 and a second value identified in step 
190. The first and second values are not equal, and each value is 
independently associated with a first keyword in step 160. 

The association between the first keyword and the first value creates 
a first table entry in step 150, and the association between the second 
keyword and the second value creates a second table entry in step 180. In 
this way, the table definition which was originally associated with two 
separate tables housing the first keyword is expanded by migrating the first 
keyword to a single integrated table definition of the present invention. 

Accessing a unique row of a large database presents a number of 
performance issues, since often the table is indexed on its key, and if this 
key is modified regularly or comprises a large number of fields within the 
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table, performance may actually degrade such that access to a single row 
becomes a linear function where each row is checked to determine if a 
match has occurred. In these situations, the maximum number of key 
queries that the database would need to perform would be a function of the 
5 total number of rows within the table itself. For example, a query against a 
table having 10,000 rows would require at a maximum 10,000 checks 
against each row before a guaranteed result could be returned from the 
query. 

As one skilled in the art would readily appreciate, database retrieval 

10 time should be as direct as possible and should not be a serial or linear 
function. Correspondingly, two tables may be created for purposes of the 
present invention, as depicted in Fig. 3, where the access to the first table 
200 ("Tablel") creates an index offset into a second table 300 ("Table2"). 
Tablel 200 includes three fields: "ID" 210, "Keyword" 220, and 

15 "Value" 230. Values for the ID field 210 may be repeated within Tablel 
200, and need not be unique. However, values for the Keyword field 220 
(e.g., First Keyword 260 through Nth Keyword 270) uniquely occur within 
Tablel 200, as may values associated with the Value field 230 (e.g., First 
Value 280 through Zth Value 290). Although, since the Value field 230 is 

20 not part of the key, it is not required to be unique within Table 1 200. 
Accordingly, a key for Tablel 200 may include only the ID 210 and the 
Keyword 220 field. 

When a query to obtain a row of Tablel 200 or Table2 300 is 
requested, the key is constructed using only the ID 210 and the Keyword 

25 220 fields, with the smaller more compact Tablel 200 being accessed 
initially and providing an index offset into the second larger Table2 300. 
This reduces the amount of search queries necessary to return a result, 
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since serial access begins, if at all, within Table2 300 and only where 
Keyword field values are not unique. 

Table2 300 includes three fields: "ID" 310, "Keyword" 320, and 
"Value" 330. However, in Table2 300 the composite key to access a row of 
the table includes the ID 310, Keyword 320, and Value 330 fields. 
Correspondingly, Keyword values, such as First Keyword 350 may be 
repeated within Table2 and only a complete tuple of table 300 is ensured to 
be unique. As a result, the key to Table2 300 includes all fields of Table2 
300 as presented. 

As one skilled in the art will readily appreciate, by decomposing a 
table definition of the present invention into two separate tables with the 
first being smaller and more compact and being used to provide an offset 
access into a second much larger table, performance may be substantially 
enhanced. Especially, if values are continually being added to the second 
table because updates to the entire database would not need to occur as 
each change is made, and the smaller compact table would rarely need 
updated. Moreover, the number of serial accesses of each row of Table2 
300 is limited to those instances in which Keyword values are repeated and 
not unique. 

Furthermore by using two tables, as presented above, a database 
server software can more easily enforce integrity constraints to preclude 
multiple values for a key when such a situation is not permissible. In this 
way, the integrity of a key's cardinality may be checked by using this 
multiple table feature to enforce one-to-one or one-to-many cardinality 
relationships. 

Fig. 4 depicts one flow diagram of an access method having two 
tables. A first and second table are created in step 400, with each table 
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having three fields I, K, and V. The first table is a smaller more compact 
table and initially the values associated with uniquely occurring I and K 
fields are inserted therein in step 410 where a first tuple of the first table 
having the values II, Kl, and VI. Concurrently, the first tuple is inserted 
into a second table in step 430, however uniquely occurring values in the 
second table for the I and K field are not required, rather the entire tuple is 
all that is guaranteed to be unique within the second table. 

Subsequently, a second tuple II, Kl, and V2 are inserted into the 
second table in step 450. At some later point in time after the first and 
second table have been populated, a search request is received in step 420 
for the tuple II, Kl, and V2. This request precipitates a search of table 1 in 
step 440 where tuple II, Kl, and VI are detected using the key pair II and 
Kl to access the first table, this detection also provides an index offset into 
the second table in step 460, such that searching of the second table begins 
with the tuple II, Kl, and VI. The tuple II, Kl, and V2 are immediately 
detected in the second table and returned in step 470. 

Fig. 5 depicts one flow diagram of a method for expanding a 
keyword. Initially, table Tl is received in step 480 having three fields 
associated therewith, namely I, K, and V. A key is created to access Tl in 
step 490, the key consisting on the tuple I, K, and V. Subsequently an 
insertion occurs into Tl where a K field has a value Kl repeated, and each 
individual Kl is associated with a different V value (e.g., VI and V2, step 
500). Tl may then be used to automatically construct a smaller table T2 
which uses only uniquely occurring I and K values as its key. 

Subsequently, a search may occur against table T2 in step 510 where 
a index offset is returned into Tl in step 520, and a further search 
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beginning at the offset location reveals a desired tuple value in step 530 
which is returned in response to the initial search request. 

The foregoing description of an exemplary embodiment of the 
invention has been presented for purposes of illustration and description. It 
is not intended to be exhaustive nor to limit the invention to the precise 
form disclosed. Many alternatives, modifications, and variations will be 
apparent to those skilled in the art in light of the above teaching. 
Accordingly, this invention is intended to embrace all alternatives, 
modifications, and variations that fall within the spirit and broad scope of 
the attached claims. 
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